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HMIS Definitions and Acronyms  

Annual Assessment - Data elements required for collection at annual assessment must be entered with an 
Information Date of no more than 30 days before or after the anniversary of the head of household’s 
Project Start Date, regardless of the date of the most recent ‘update’ or any other ‘annual assessment’. 
Information must be accurate as of the Information Date.  To be considered reportable to HUD as an 
annual assessment, data must be stored with a Data Collection Stage of ‘Annual Assessment’. The Annual 
Assessment must include updating both the head of household’s record and any other family members at 
the same time.  

Annual Progress Report (APR) – Report that tracks program progress and accomplishments in HUD`s 
competitive homeless assistance programs. The APR provides the grantee and HUD with information 
necessary to assess each grantee`s performance. 

Audit Trail - A record showing who has accessed an HMIS record and what operations he or she has 
performed during a given period of time.  

Bed Utilization - An indicator of whether beds are occupied on a particular night or over a period of time. 

Bridge Housing - A hybrid of emergency shelter and transitional housing to serve the population that 
requires short term housing and supportive services to achieve self-sufficiency or to access available 
Permanent Supportive Housing. 

Case Management - Assessment, crisis intervention, linkage to services, monitoring client progress, 
system advocacy and discharge/placement planning 

Chronic homelessness - HUD defines chronically homeless as an individual or family that is homeless with 
a diagnosable disabling condition who has either been continuously homeless for a year or more or has 
had at least four episodes of homelessness in the past three years, where combined would be 12 months. 
To be considered chronically homeless, persons must have been sleeping in a place not meant for human 
habitation (e.g., living on the streets) and/or in an emergency homeless shelter during that time. 

Client Doesn't Know - Option for all data elements.  Client does not know response to question.   Should 
not be used to indicate that the case manager or data entry person does not know the client's response. 

Client ID – This unique ID number is generated by ClientTrack and used to identify the client.   

Client Intake - The process of collecting client information upon entrance into a program. 

Client Name - The full legal name of the client (first, middle and last name).  If possible, verify by 
documentation available (i.e. driver's license, etc.) 

Client Refused - Option for all data elements.  Client refused to provide response to question.  Should not 
be used to indicate that the case manager or data entry person does not know the client's response. 

ClientTrack - Cloud-based application designed to track the needs and progress of homeless individuals, 
measure service program and CoC performance, and meet the latest HUD HMIS data standards.   

Confidentiality - Pertains to the treatment of information that an individual has disclosed in a relationship 
of trust and with the expectation that it will not be divulged to others without permission in ways that are 
inconsistent with the understanding of the original disclosure. 

Consumer - An individual or family who has or is currently is experiencing homelessness. 
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Contact - An interaction between a worker and a client designed to engage the client. Contacts include 
activities such as a conversation between the street outreach worker and the client about the client's well-
being or needs, an office visit to discuss their housing plan, or a referral to another community service. 

Continuum of Care (CoC) – A community with a unified plan to organize and deliver housing and services 
to meet the specific needs of people who are homeless as they move to stable housing and maximize self-
sufficiency. HUD funds many homeless programs and HMIS implementations through Continuums of Care 
grants. 

Co-Occurring Disorders - (or “co-morbidity”) The presence of any two or more illnesses in the same 
person. These illnesses can be medical or psychiatric conditions, as well as drug use disorders, including 
alcoholism. Co-morbid illnesses may occur simultaneously or sequentially. The fact that two illnesses are 
co-morbid, however, does not necessarily mean that one is the cause of the other, even if one occurs first. 

Coordinated Entry System (CES) - A centralized or coordinated process designed to coordinate program 
participant intake assessment and provision of referrals. A centralized or coordinated assessment system 
covers the geographic area, is easily accessed by individuals and families seeking housing or services, is 
well advertised, and includes a comprehensive and standardized assessment tool. 

Covered Homeless Organization (CHO) – Any organization (including its employees, volunteers, affiliates, 
contractors, and associates) that records, uses, or processes data on homeless clients for an HMIS. The 
requirements of the HMIS Final Notice apply to all Covered Homeless Organizations. 

Data Not Collected - Option for all data elements.  Used to indicate that the case manager or data entry 
person does not know or did not collect the client's response.   

Data Quality - The accuracy and completeness of all information collected and reported to the HMIS. 

Date of Birth (DOB) – The date a person was born.  If client cannot remember the year of birth, ask the 
person’s age and calculate the approximate year of birth.  If client cannot remember the month and/or 
day of birth, record an approximate date of “01” for month and “01” for day.  For anonymous clients, 
enter 12/31 and the actual year of their birth so that the age will be reported correctly on the APR (i.e. 
12/31/1975). 

De-identification - The process of removing or altering data in a client record that could be used to 
identify the person. This technique allows research, training, or other non-clinical applications to use real 
data without violating client privacy. 

Disabling Condition - A disabling condition in reference to chronic homelessness is defined by HUD as a 
diagnosable substance use disorder, serious mental illness, developmental disability, or chronic physical 
illness or disability, including the co-occurrence of two or more of these conditions. A disabling condition 
limits an individual`s ability to work or perform one or more activities of daily living and is expected to be 
of long-continued duration.   

Diversion - A strategy that prevents homelessness for people seeking shelter by helping them identify 
immediate alternate housing arrangements and, if necessary, connecting them with services and financial 
assistance to help them return to permanent housing. 

Domestic Violence (DV) - Occurs when a family member, partner or ex-partner attempt to physically or 
psychologically dominate another. Includes physical violence, sexual abuse, emotional abuse, intimidation, 
economic deprivation, and threats of violence. Violence can be criminal and includes physical assault 
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(hitting, pushing, shoving, etc.), sexual abuse (unwanted or forced sexual activity), and stalking. Although 
emotional, psychological and financial abuse are not criminal behaviors, they are forms of abuse and can 
lead to criminal violence.  

Electronic Special Needs Assistance Program (e*SNAPs) – The electronic update from HUD's Office of 
Special Needs Assistance Programs (SNAPs) in the Office of Community Planning and Development, offers 
policy and program highlights, resource links, and community spotlights. The e*SNAPs update is issued bi-
monthly to members of HUD's Homeless Assistance Program listserv. 

Emergency Shelter (ES) – Any facility whose primary purpose is to provide temporary shelter for the 
homeless in general or for specific populations of the homeless. 

Encryption - Conversion of plain text into unreadable data by scrambling it using a code that masks the 
meaning of the data to any unauthorized viewer. Computers encrypt data by using algorithms or formulas. 
Encrypted data are not readable unless they are converted back into plain text via decryption. 

Engagement date - The date on which an interactive client relationship results in a deliberate client 
assessment or beginning of a case plan. The Date of Engagement should be entered into HMIS at the point 
that the client has been engaged by the outreach worker. This date may be on or after the Project Start 
Date and must be prior to the Project Exit Date. If the client exits without becoming engaged, the Date of 
Engagement should be left blank. 

Episode of Homelessness - An episode of homelessness is a separate, distinct, and sustained stay on the 
streets and/or in an emergency shelter.   A break in homelessness is considered to be a period of 7 or 
more consecutive nights.   

Ethnicity - The self-identified Hispanic or Latino ethnicity of the client. Staff observation should not be 
used to determine ethnicity.  The definition of Hispanic or Latino ethnicity is a person of Cuban, Mexican, 
Puerto Rican, South or Central American or other Spanish culture of origin, regardless of race. 

Gender – Gender should be assigned based on the client’s self-perceived gender identity (male, female, 
transgender female, transgender male, or gender non-conforming).  Transgender is defined as 
identification with, or presentation as, a gender that is different from the gender at birth. 

Hashing – The process of producing hashed values for accessing data or for security. A hashed value is a 
number or series of numbers generated from input data. The hash is generated by a formula in such a way 
that it is extremely unlikely that some other text will produce the same hash value or that data can be 
converted back to the original text. Hashing is often used to check whether two texts are identical. For the 
purposes of Homeless Management Information Systems, it can be used to compare whether client 
records contain the same information without identifying the clients. 

Health Insurance Portability and Accountability Act of 1996 (HIPAA) – U.S. law designed to provide 
privacy standards to protect patients' medical records and other health information provided to health 
plans, doctors, hospitals, and other health care providers. Developed by the Department of Health and 
Human Services, these standards provide patients access to their medical records and give them more 
control over how their personal health information is used and disclosed. 

HMIS Lead Organization – The central organization that will house those individuals who will be directly 
involved in implementing and providing operational, training, technical assistance, and technical support 
to participating agencies. 
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HMIS User - The individual who uses or enters data in an HMIS or a comparable database approved by the 
CoC. 

Homeless Management Information System (HMIS) – Computerized data collection tool designed to 
capture client-level information over time on the characteristics and service needs of men, women, and 
children experiencing homelessness. 

Homeless Prevention - Financial assistance and other services that directly results in the maintenance of 
housing and/or prevention of eviction. Consumers are not homeless prior to coming into the program. 
This includes housing provided to those discharged from an institution (i.e. hospital, jail, mental health 
facility). 

Homeless - A person sleeping in a place not meant for human habitation (e.g. living on the streets) or in an 
emergency shelter; or a person in transitional housing for homeless persons who originally came from the 
street or an emergency shelter.  

Housing Inventory Chart (HIC) – An inventory of housing conducted annually during the last ten days in 
January, and are available at the national, state and local level for each CoC.  Number of beds and units 
available on the night designated for the count by program type and includes data on beds dedicated to 
serve specific sub-populations of persons.   

Housing Move-in Date - The date the client moves into housing.  Must be dated between the project start 
date and project exit date but may be the same date as project start date, if they moved into housing the 
day they were accepted into the program.  It differentiates households which have already moved into 
permanent housing from households which are enrolled in a project but are still literally homeless as they 
prepare to move into an available unit.   

Housing Opportunities for Persons with AIDS (HOPWA) – Established by HUD to address the specific 
needs of persons living with HIV/AIDS and their families. HOPWA makes grants to local communities, 
States, and nonprofit organizations for projects that benefit low-income persons medically diagnosed with 
HIV/AIDS and their families. 

Informed Consent - A client is informed of options of participating in an HMIS system and then specifically 
asked to consent. The individual needs to be of age and in possession of all of his faculties (for example, 
not mentally ill), and his/her judgment not impaired at the time of consenting (by sleep, illness, 
intoxication, alcohol, drugs or other health problems, etc.). 

Intake Date - This is the date that the form is being completed UNLESS you are in initial implementation 
and are collecting information on existing clients.  In that case, the intake date would be the date the 
client entered the program. 

McKinney-Vento Act - The McKinney-Vento Homeless Assistance Act was signed into law by President 
Ronald Reagan on July 22, 1987. The McKinney-Vento Act funds numerous programs providing a range of 
services to homeless people, including the Continuum of Care programs: The Supportive Housing Program, 
the Shelter Plus Care Program, and the Single Room Occupancy Program, as well as the Emergency Shelter 
Grant Program. 

Mental Health – State of emotional and psychological well-being in which an individual is able to use his 
or her cognitive and emotional capabilities, function in society, and meet the ordinary demands of 
everyday life. 



5 
Rev. 07/05/2019 

Notice of Funding Availability (NOFA) – An announcement of funding available for a particular program or 
activity.  

Performance Measures – A process that systematically evaluates whether your program’s efforts are 
making an impact on the clients you are serving. 

Permanent Supportive Housing – Long-term, community-based housing that has supportive services for 
homeless persons with disabilities. This type of supportive housing enables the special needs populations 
to live independently as possible in a permanent setting. Permanent housing can be provided in one 
structure or in several structures at one site or in multiple structures at scattered sites. 

Personal Protected Information (PPI) – Information that can be used to uniquely identify, contact or 
locate a single person, or may enable disclosure of personal information. 

Point in Time (PIT) – A snapshot of the homeless population taken on a given day. Since 2005, HUD 
requires all CoC applicants to complete this count every year in the last week of January. This count 
includes a street count in addition to a count of all clients in emergency and transitional beds. 

Privacy - Refers to the safeguarding of protected personal information in the HMIS from open view, 
sharing or inappropriate use 

Privacy Notice - A written, public statement of an agency’s privacy practices. A notice informs clients of 
how personal information is used and disclosed. According to the HMIS Data and Technical Standard, all 
covered homeless organizations must have a privacy notice. 

Program - A federal funding source (e.g., HUD CoC, HHS PATH, VA SSVF, etc.) 

Program Data Element (PDE) – Data elements required for programs that receive funding under the 
McKinney-Vento Homeless Assistance Act and complete the Annual Progress Reports (APRs). 

Project - A distinct unit of an organization as set up in the HMIS. 

Project descriptor data elements (PDDE) - Intended to identify the organization, specific project, and 
project details to which an individual client record in an HMIS is associated. 

Project Exit - Project exit represents the end of a client's participation with a project. The exit date should 
coincide with the date that the client is no longer considered to be participating in the project. 

Project Start Date - Determines the start of each client's period of participation with a project. Street 
Outreach: Date of first contact with the client. Emergency Shelter: Night the client first stayed in the 
shelter. Night by night shelters will have a project start date and will allow clients to reenter as necessary 
without “exiting” and “restarting” for each stay for a specified period. Transitional Housing: Date the client 
moves into the residential project (i.e. first night in residence).  Permanent Housing, including Rapid 
ReHousing: Date the client was admitted into the project. To be admitted indicates the following factors 
have been met: 1) Information provided by the client or from the referral indicates they meet the criteria 
for admission; 2) The client has indicated they want to be housed in this project; 3) The client is able to 
access services and housing through the project. The expectation is the project has a housing opening (on-
site, site-based, or scattered site subsidy) or expects to have one in a reasonably short amount of time.  
Services Only, Day Shelter, Homelessness Prevention, Coordinated Entry): Date the client first began 
working with the project and generally received the first provision of service.  
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Protected Personal Information (PPI) - Any information that might identify a specific individual or that 
might be manipulated or linked with other information to identify a specific individual 

Race – Identification within five racial categories (must be client's self-identification): American Indian or 
Alaska Native, Asian, Black or African American, Native Hawaiian or Other Pacific Islander, and White 

Release of Information (ROI) - Client release form authorizing the use or disclosure of specific information 
regarding the client.  States who will be disclosing, who may be receiving, which information will be 
disclosed and for what purpose.  Usually expires within 2 years.   

Security - The means of ensuring that data is kept safe from corruption and that access to it is suitably 
controlled. 

Social Security Disability Insurance (SSDI) - A federal insurance program of the U.S. government designed 
to provide income supplements to people who are physically restricted in their ability to be employed 
because of a notable disability.   

Social Security Number (SSN) – A 9-digit number issued by the Social Security Administration to 
individuals who are citizens, permanent residents, and temporary (working) residents. 

SSI/SSDI Outreach, Access and Recovery (SOAR) - A federal program to help states and communities 
increase access to Social Security disability benefits for people who are homeless or at risk of 
homelessness and who have mental illnesses or other co-occurring disorders. 

Supplemental Security Income (SSI) – A monthly stipend provided to aged (legally deemed to be 65 or 
older), blind, or disabled persons based on need, paid by the U.S. Government. 

Supportive Housing Program (SHP) – A program that provides housing, including housing units and group 
quarters that has a supportive environment and includes a planned service component. 

Supportive Services Only (SSO) – Projects that address the service needs of homeless persons. Projects 
are classified as this component only if the project sponsor is not also providing housing to the same 
persons receiving the services. SSO projects may be in a structure or operated independently of a 
structure, such as street outreach or mobile vans for health care. 

Temporary Assistance for Needy Families (TANF) – Provides cash assistance to indigent American families 
with dependent children through the United States Department of Health and Human Services. 

Transitional Housing (TH) – Housing coupled with supportive services that are provided for a maximum of 
2 years. The primary purpose is to provide temporary housing (lasting at least three months, but not to 
exceed 24 months) with supportive services used to facilitate the movement of homeless individuals 
and/or families to permanent housing.  

U.S. Department of Housing and Urban Development (HUD) – The Federal agency responsible for 
national policy and programs that address America's housing needs that improve and develop the Nation's 
communities and enforce fair housing laws. HUD's business is helping create a decent home and suitable 
living environment for all Americans, and it has given America's cities a strong national voice at the 
Cabinet level. 

Unaccompanied Youth – Minors not in the physical custody of a parent or guardian, including those living 
in inadequate housing such as shelters, cars, or on the streets. Also includes those who have been denied 
housing by their families and school-age unwed mothers who have no housing of their own. 
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Unduplicated Count – The number of people who are homeless within a specified location and time 
period. An unduplicated count ensures that individuals are counted only once regardless of the number of 
times they entered or exited the homeless system or the number of programs in which they participated. 
Congress directed HUD to develop a strategy for data collection on homelessness so that an unduplicated 
count of the homeless at the local level could be produced. 

Universal Data Element (UDE) – Data required to be collected from all clients serviced by homeless 
assistance programs using an HMIS. These data elements include date of birth, gender, race, ethnicity, 
veteran`s status, and Social Security Number (SSN). These elements are needed for CoCs to understand 
the basic dynamics of homelessness in their community and for HUD to meet the Congressional directive 
to support AHAR. 

Veteran Status (adults only) – A veteran is someone who has served on active duty in the Armed Forces of 
the United States. This does not include inactive military reserves or the National Guard unless the person 
was called up to active duty. 

Victim Service Provider - A private nonprofit organization whose primary mission is to provide services to 
victims of domestic violence, dating violence, sexual assault, or stalking. Such term includes rape crisis 
centers, battered women's shelters, domestic violence transitional housing programs, and other 
programs. 

Vulnerability Index and Service Prioritization Decision Assistance Tool (VI-SPDAT) - A tool that combines 
the Vulnerability Index (VI) street outreach tool used to determine the chronicity and medical vulnerability 
of homeless individuals, with the Service Prioritization Decision Assistance Tool (SPDAT) intake and case 
management tool that helps service providers allocate resources in a logical, targeted way.   

Written Consent - Written consent embodies the element of informed consent in a written form. A client 
completes and signs a document consenting to an understanding of the options and risks of participating 
or sharing data in an HMIS system. The signed document is then kept on file at the agency. 


